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2 Terms of Reference

2.1 About this Document

This Pricing Information document describes the fees applicable to Labour Market Services
delivered through an instance of SignedUp, an online citizen service platform offered on a
Software-as-a Service basis (the “Service”) by Professional Data Management Services
Limited (PDMS).

2.2 Document Properties

Version 1.1
Date 21/05/2019
Classification G Cloud 11

2.3 Supporting Documents

No

N o 0o~ W N P

Document
PDMS SignedUp Service Definition.pdf
PDMS SFIA Rate Card.pdf (for GCloud Customers)

Customer Code of Conduct.pdf

PDMS SaaS Standard Terms and Conditions.pdf

PDMS Standard Terms and Conditions.pdf

G Cloud 11 Framework Agreement

G Cloud 11 Call-Off Contract
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https://pdms.cdp.pdms.com/viewCDPdocument/59219
https://pdms.cdp.pdms.com/ViewCDPdocument/9593
https://pdms.cdp.pdms.com/ViewCDPdocument/9596
https://pdms.cdp.pdms.com/ViewCDPdocument/9591
https://pdms.cdp.pdms.com/viewCDPdocument/45479
https://pdms.cdp.pdms.com/viewCDPdocument/59203
https://pdms.cdp.pdms.com/viewCDPdocument/59204
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2.4 Change History

Revision Date Summary of changes
1.0 18/05/18 First version for GCloud 10
1.1 21/05/2019 Updated for G Cloud 11
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3 Pricing Summary

Free Trial Option

Requests for
Subscriptions/
Trials

Minimum
Contract Period
On-boarding &
Off-boarding.

Standard Service
Price*

Yes - first 3 months trial period can be provided free of charge.

Please contact PDMS via:

e Online Form: https://www.signedup.com/get-in-touch/

e Email: sales@pdms.com

e Telephone: +44(0)1624 664000 (during PDMS Working Hours)

6 months

For details please refer to the ‘SignedUp — Labour Market Services
Service Definition.pdf”

Initial branding, configuration and data set-up will be provided at
the commencement of the contract.

Off-boarding will be undertaken at the termination of the contract
and is covered by the quarterly fees.

£0.25 to £1.00 per person per year (12 months)
Where “person” refers to the target population
Minimum cost: £6000 per year

Day Rates e Bespoke customisations and supplementary services can be
provided for day rates as quoted in the “PDMS SFIA Rate
Card.pdf.”
Education e Yes - customisations for educational establishments will be
Pricing provided at a discount to the PDMS day rates as quoted in the
“‘PDMS SFIA Rate Card.pdf.”
VAT e VAT is_not included in the prices quoted.
e VAT will be added where applicable at the prevailing rate.
Payments e Subscriptions are payable quarterly in advance.
e PDMS can accept payments by a variety of mechanisms, including:
e PayPal
e BACS
o Cheque
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Contact Us

Isle of Man Head Office
PDMS Limited

Global House

Isle of Man Business Park
Isle of Man

IM2 2QZ

Glasgow Office

PDMS Limited

Unit 5000 Academy Park
Gower Street

Glasgow

G51 1PR

Tel: +44 1624 664000 (Isle of Man & Glasgow)
Fax: +44 1624 678787

Email: sales@pdms.com

Web: www.pdms.com

Twitter: @pdms

Microsoft Partner

Gold Application Development
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